
Website Terms & Conditions and Cancellation Policy Greece 
 

1. General 
1.1. Parts of the website (as defined below) and these Terms & Conditions are worded in 

the masculine language for convenience reasons only, but everything stated in the 
Terms & Conditions and on the website is intended for both women and men. 

1.2. The website www.primahotels.gr (hereinafter: "the Website") is a website that is 
exclusively owned by the Prima Hotels Greece Μonoprosopi Ι.Κ.Ε., 33 Chalkokondyli 
St., Athens 10432 ; part of Prima Hotels chain group (hereinafter: "the Company"). The 
Website provides, among other things, information about the hotels owned by the 
Company and managed by the Company (hereinafter: "the Hotels"). The Website has 
information about the services provided by the Hotels, prices, promotions, 
information on the destination and more. Also, as part of the Website, vacation 
packages at the Hotels and various services at the Hotels (hereinafter: "the Services") 
are available for purchase, as detailed on the Website. 

1.3. Booking the Services through the Website will be done as detailed below and subject 
to what is stated in these Terms & Conditions and the provisions of any law. It is 
clarified that the booking of the Services is a binding procedure for all intents and 
purposes and is equivalent to booking Services by any other means, vis-à-vis the 
Company’s Internet/booking department. 

 
2. Website Terms of Use 
2.1. Anyone who enters the Website and/or purchases and/or seeks to purchase Services 

through the Website (hereinafter: "the User") declares and undertakes that he is 
aware of these Terms & Conditions, has read them, understood what is stated herein, 
and agrees to their provisions, and that he and/or anyone acting on his behalf will 
raise no direct and/or indirect dispute and/or claim and/or demand against the 
Company and/or any of its managers and/or employees and/or anyone acting on its 
behalf and/or against the Website and/or any of its operators/or owners and/or 
managers and/or employees and/or anyone acting on their behalf. 

2.2. The User may use this Website only for the purpose of booking and purchasing 
Services and/or receiving information. For the avoidance of doubt, it is hereby clarified 
that it is prohibited to make any use of the Website except as specified in these Terms 
& Conditions, and that the Company retains all its rights in this regard. It is hereby 
clarified that illegal use of this Website and/or the information appearing on it violates 
copyright or other related laws. 

2.3. Any person who owns a valid credit card from one of the credit companies indicated 
below: Visa and Mastercard (hereinafter: "Credit Card") may book Services through 
the Website. Reservations can be made on the Website using a Credit Card only, and 
delivery of all Credit Card information is required to complete the order for the 
Services. Credit Card information is transferred to guarantee the booking of the 
Services, and the payment for the Services is performed to the hotel only. 

2.4. The Company does everything in its power to ensure that the information displayed on 
the Website is correct and accurate at all times, as much as possible, but is not 

http://www.primahotels.gr/


responsible for the information on the Website being full, complete, and up to date at 
any given moment in relation to any of the details included in it. If the User wishes to 
verify any information, he is invited to contact the Company's reservation center at 33, 
Chalkokondyli St., Athens, tel. +30 211 823222 or at info@primahotels.gr  

2.5. Subject to the provisions of the law, the Company will not be responsible for the 
content and substance of the information presented and published on the Website 
and on behalf of the Company, with regard to information originating from any third 
parties, and the User will not raise any claim and/or claim and/or demand against the 
Company for this reason. The Company is not responsible for an error in information 
originating from a third party.  

2.6. All images on the Website are for illustration purposes only. Since the images are 
displayed on the User's computer monitor, and/or printed by the User from the 
computer screen, there may be differences and changes between the appearance of 
the products in the image and their appearance in reality. 

2.7. The Website contains links (hereinafter: "Links") to other websites (hereinafter: "the 
Linked Websites"). The Links are intended only for the convenience of the User. The 
Company is not responsible for the Links and/or Linked Websites and/or the 
information appearing in them, including their validity, correctness, and legality. Any 
use and/or access to Links and/or Linked Websites is the sole responsibility of the 
user. 

2.8. In order to link to and/or display the Website www.primahotels.gr on other websites, it 
is required to contact the Company for written permission via e-mail: 
info@primahotels.gr.  

2.9. The Company is entitled, at its sole discretion and without notice, to change from time 
to time the structure of the Website, its content, appearance, terms of use, scope, 
and the availability of the services offered therein, and every other aspect involving 
the Website and its operation, all without the need to notify the User in advance, and 
the User will not raise any claim regarding this. The validity of the aforementioned 
changes will be from the date of their publication on the Website, unless expressly 
stated otherwise. 

2.10. The Company and/or the Website’s operators and/or owners and/or managers and/or 
employees and/or any of them or anyone acting on their behalf will not bear any 
responsibility for the server through which the Website works, including that said 
server will be free of viruses and/or others components that may damage the User's 
personal computer while browsing the Website and/or making any other use of the 
Website, and the User will not raise any dispute and/or claim and/or demand against 
the Company and/or any of the Website's operators and/or owners and/or managers 
and/or employees and/or anyone acting on their behalf in connection with such injury, 
if it occurs. 

2.11. The Company is not responsible for damage of any kind or type that may be caused as 
a result of failure and/or delay of any kind or type, which may be caused as a result of 
using and/or attempting to use the Website as mentioned, including use for the 
purposes of ordering services and/or information, and the User will not raise any 
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dispute and / or claim and / or demand against the Company in connection with the 
aforementioned. 

2.12. The Company is not responsible for any illegal activity that may be carried out, if any, 
by any of the Website Users and/or any other party over which it has no control. 

2.13. The Company has the right to prevent or terminate the access of any User to any part 
of the Website, and the User will not raise any dispute and/or claim and/or demand 
against the Company in this matter. 

2.14. Any conflict and/or dispute in connection with these Terms & Conditions and/or the 
Website, if any arise, will be resolved in Greece, according to the laws of Greece only, 
and at the competent courts in the city of Athens only. 

 
3. Details of the Service Purchaser 

3.1. A User seeking to purchase services through the Website will be required to enter 
details on the Website as required (hereinafter: "the Purchase Details"). 

3.2. The Company is not responsible, directly or indirectly, for the case where the 
Purchase Details were not captured in the system and/or for any technical and/or 
other problem that prevents the User from purchasing Services through the Website. 

3.3. The Website’s owners and/or operators and/or managers and/or employees and/or 
anyone acting on their behalf will not be responsible for any error made by the User in 
entering the Purchase Details, including but not limited to, an error in choosing the 
vacation package, date, number of beds, meals, as well as any other service booked 
by the User through the Website, and the User hereby declares that he will not raise 
any dispute and/or claim and/or demand in this regard. 

3.4. It is hereby clarified that entering false Purchase Details, including impersonating 
someone else, are criminal offenses, and that the Website should not be used for the 
purpose of entering Purchase Details for purposes other than a purchase, and that the 
Company will be entitled to take all measures available to it according to any law 
against anyone who acts as stated, including tort lawsuits for damages that may be 
caused to the Website, its operators and/or anyone acting on their behalf. 

3.5. It is clarified that the Company may choose to reject and/or not upload to the Website 
and/or hide from its Facebook and Instagram page any comment and/or feedback 
and/or image and/or content (hereinafter: "the Content") which, at its sole and 
absolute discretion, may harm the name of the Company and/or anyone on its behalf 
and/or the public's feelings and/or is of a blatant/suicidal nature or offensive in a 
sexual or other way and/or may cause a violation of any property rights and/or 
contradicts the provisions of any law and/or for any other reason. 

3.6. Each user of the Services offered on the Website and the Company’s pages on social 
media hereby declares and confirms that he gives the Company the full and exclusive 
right to use the Content he uploads, and confirms and undertakes that the Company 
will be allowed to use his name and/or image as part of any publication and/or 
presentation of the Content on the Website and/or on social media, without any 
consideration. 
 
 



4. Reservation Procedures 
4.1. A customer wishing to book services on the Company's Website will do so in "Online 

reservations": select the desired hotel, enter the required details - dates, number of 
vacationers and room composition, and click on the "Reserve" button. On the next 
page, the search results (prices) will be displayed, the customer will select the 
relevant result, and by clicking on the "Reserve now" button, he will go to page where 
he will fill in his correct personal information, including the mandatory fields and the 
credit card information, for security purposes only. The following Page contains a 
confirmation message of the reservation and the reservation number, as well as 
details of the ways and timeframe for canceling the reservation. It is recommended to 
print the reservation and show it at reception. 

4.2. The Website is intended for the making of reservations by private customers, in an 
individual setting, and is not intended for group reservations of 5 rooms or more. 

4.3. The Company may disapprove of the ordering of the Services for any reason, at its sole 
discretion and without the need for explanations, and the User will not raise any 
dispute and/or claim and/or demand against the Company in this regard. 

 
 

5. Reservation Cancellation and Change Procedures 
5.1. Cancellation or change of the reservation will be possible by submitting online form 

on https://primahotels.gr/cancellation-policy/  page at the Company's Website or in 
the "Change/Cancel booking" tab at the bottom of the booking engine  page. 
Cancellation or Changes to the reservation can be made also via reservation 
department by email: info@primahotels.gr or verbally by phone.  

5.2. Reservations can be canceled, if applicable, under the terms stated in the 
cancellation policy at the time of the booking and subject to the cancellation policy 
defined in the Terms & Conditions and detailed below.  

6.3         To cancel a reservation, the customer must provide a cancellation notice, which 
should include their name and the reservation identification number via email to 
info@primahotels.gr. If the cancellation notice is given verbally, the customer must 
also provide an additional identifying detail that was agreed upon at the time of 
booking. The reservation must be cancelled by means of a "cancellation notice" - a 
notice that the customer sends which includes his/her name and the identification 
number. If the cancellation notification/request was delivered verbally, an additional 
identifying detail, agreed upon at the time the order was made, must be provided. In 
the event a charge is incurred in accordance with the cancellation policy, the 
credit card used when making the reservation will be charged. In cases where a 
cancellation fee applies according to the cancellation policy, the credit card used 
during the reservation process will be charged the applicable amount.   

5.3. In case of reservation change - the customer will bear the costs of the change, 
including the difference, if any, between the price of the Services when he made the 
reservation and their price after the change. 

6. Cancellation of a reservation for Services or any part of them will not be considered a 
change, but a cancellation.  
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6.1. The chain’s cancellation policy is in accordance with the provisions of the Consumer 
Protection Law, 2251/1994 (hereinafter: "the Consumer Protection Law") and all 
regulations established pursuant to it. 
 

 
6.2. Reservation Cancellation Policy at Prima Chain Hotels: 

 
 
Delphi Art Hotel 
 
Cancellation Notification: 
A cancellation may be made using a "cancellation notification" - a notice that the customer has 
sent in each of the following ways, which includes the name of the customer and his/her 
identification number: 
 
a. Verbally-by telephone, number +30 211 1823222 or by means of a verbal notice at the place of 
business: Delphi Art Hotel, 27, Agiou Konstantinou Str., Athens, 104 37. 
b. By registered mail to: Delphi Art Hotel, 27, Agiou Konstantinou Str., Athens, 104 37. 
c. By e-mail: info@primahotels.gr 
d. Via website: https://www.prima-hotels-israel.com/cancellation-policy-greece 
 
 
Standard Cancellation Policy: 

1. Flexible Policy: 
o Free cancellation up to 48 hours before the check-in date. 
o After the cancellation deadline, Full cancellation fees of the total of the stay will 

apply. 
2. Non-Refundable Rates: 

o No refunds are offered after the reservation is confirmed. Full cancellation fees of 
the total of the stay will apply, in case of cancellation. 

o These rates are typically lower than flexible rates and are popular among budget-
conscious travelers. 

3. Peak Season Policies: 
o During high-demand periods (e.g., summer, major events, holiday seasons), the 

cancellation window may be extended to 7-14 days prior to arrival. 
o In some cases, a deposit is required, which becomes non-refundable after the 

cancellation deadline. 
4. Group Bookings: 

o Cancellation policies for group reservations (e.g., 5+ rooms) often require 30 days' 
notice for free cancellation or more in the case of High Season. 

o Partial cancellations may incur fees depending on the agreement. 
5. Last-Minute or Same-Day Reservations: 

o These bookings often come with stricter terms, such as non-refundable payment or 
a shorter free cancellation window. 
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Cancellation policies vary according to accommodation type, seasonality and length of stay. 
Please note: the prices include VAT 13% and 0.50% city tax. Climate resilience tax is not included 
and must be paid upon arrival: April till October = 5 Euro per room per night January till March & 
November-December = 1.5 Euro per room per night. 
 
 
Boss Boutique Athens 
 
Cancellation Notification: 
A cancellation may be made using a "cancellation notification" - a notice that the customer has 
sent in each of the following ways, which includes the name of the customer and his/her 
identification number: 

 
a. Verbally-by telephone, number +30 211 1823222 or by means of a verbal notice at the place of 
business: Boss Boutique Athens, 33, Chalkokondyli Str., Athens, 104 32. 
b. By registered mail to: Boss Boutique Athens, 33, Chalkokondyli Str., Athens, 104 32. 
c. By e-mail: info@primahotels.gr 
d. Via website: https://www.prima-hotels-israel.com/cancellation-policy-greece 
 
 
Standard Cancellation Policy: 

1. Flexible Policy: 
o Free cancellation up to 48 hours before the check-in date. 
o After the cancellation deadline, Full cancellation fees of the total of the stay will 

apply. 
2. Non-Refundable Rates: 

o No refunds are offered after the reservation is confirmed. Full cancellation fees of 
the total of the stay will apply, in case of cancellation. 

o These rates are typically lower than flexible rates and are popular among budget-
conscious travelers. 

3. Peak Season Policies: 
o During high-demand periods (e.g., summer, major events, holiday seasons), the 

cancellation window may be extended to 7-14 days prior to arrival. 
o In some cases, a deposit is required, which becomes non-refundable after the 

cancellation deadline. 
4. Group Bookings: 

o Cancellation policies for group reservations (e.g., 5+ rooms) often require 30 days' 
notice for free cancellation or more in the case of High Season. 

o Partial cancellations may incur fees depending on the agreement. 
5. Last-Minute or Same-Day Reservations: 

o These bookings often come with stricter terms, such as non-refundable payment or 
a shorter free cancellation window. 

 
Cancellation policies vary according to accommodation type, seasonality and length of stay. 
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Please note: the prices include VAT 13% and 0.50% city tax. Climate resilience tax is not included 
and must be paid upon arrival: April till October = 2 Euro per room per night January till March & 
November-December = 0,50 Euro per room per night. 
 
 
Breeze Boutique Athens 

 
Cancellation Notification: 
A cancellation may be made using a "cancellation notification" - a notice that the customer has 
sent in each of the following ways, which includes the name of the customer and his/her 
identification number: 

 
a. Verbally-by telephone, number +30 211 1823222 or by means of a verbal notice at the place of 
business: Breeze Boutique Athens, 46, Chalkokondyli Str., Athens, 104 32. 
b. By registered mail to: Breeze Boutique Athens, 46, Chalkokondyli Str., Athens, 104 32. 
c. By e-mail: info@primahotels.gr 
d. Via website: https://www.prima-hotels-israel.com/cancellation-policy-greece 
 
Standard Cancellation Policy: 

1. Flexible Policy: 
o Free cancellation up to 48 hours before the check-in date. 
o After the cancellation deadline, Full cancellation fees of the total of the stay will 

apply. 
2. Non-Refundable Rates: 

o No refunds are offered after the reservation is confirmed. Full cancellation fees of 
the total of the stay will apply, in case of cancellation. 

o These rates are typically lower than flexible rates and are popular among budget-
conscious travelers. 
 

3. Peak Season Policies: 
o During high-demand periods (e.g., summer, major events, holiday seasons), the 

cancellation window may be extended to 7-14 days prior to arrival. 
o In some cases, a deposit is required, which becomes non-refundable after the 

cancellation deadline. 
4. Group Bookings: 

o Cancellation policies for group reservations (e.g., 5+ rooms) often require 30 days' 
notice for free cancellation or more in the case of High Season. 

o Partial cancellations may incur fees depending on the agreement. 
5. Last-Minute or Same-Day Reservations: 

o These bookings often come with stricter terms, such as non-refundable payment or 
a shorter free cancellation window. 

 
Cancellation policies vary according to accommodation type, seasonality and length of stay. 
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Please note: the prices include VAT 13% and 0.50% city tax. Climate resilience tax is not included 
and must be paid upon arrival: April till October = 2 Euro per room per night January till March & 
November-December = 0,50 Euro per room per night. 
 
 

7. Miscellaneous 
7.1. The number of vacancies in the Company's Hotels is limited, and the booking is based 

on availability only. 
7.2. The Company has the right to cancel or change the conditions for making 

reservations, as well as all the prices published on the Website at any time, and the 
User will not raise any dispute and/or claim and/or demand in this regard. 

7.3. The prices published on the Website apply to everyone and include VAT & city tax 
according to the applicable VAT rate on the day of payment. 

7.4. The prices are in euros. 
7.5. Double discounts are not allowed. 
7.6. The stay at the hotel will begin from the first day specified in the reservation, when 

receiving the rooms in accordance with the hotel's policy and will end at the time of 
leaving the rooms in accordance with the hotel's policy. 

7.7. Booking rooms and accommodation in the hotel are for those who are over the age of 
18. Despite the above, accommodation for a person under the age of 18 will only be 
possible if accompanied by a person over the age of 18. 

7.8. In regard to staying at the hotel - a guest who is up to two years old will be considered 
a baby, and one who is between two and twelve years old will be considered a child. 

7.9. The User must ensure the veracity of the data and the accuracy of the details when 
entering the data when placing the order. The Company will not be responsible for an 
error of any kind made by the buyer in entering the purchase details, including an error 
in choosing the hotel, date, number of beds, as well as any other service booked by 
the buyer through the Website. 

7.10. In case of an error in the price of the Services listed on the Website, this will not be 
binding on the Company, and it will be entitled to credit the User with the amount of 
the transaction and/or contact him to make the reservation properly, provided this has 
been brought to the User's attention. 

7.11. Payments in cash are not accepted as per the company's payment policy. All 
transactions must be completed using credit/debit cards, bank transfers, or other 
electronic payment methods. 

7.12. These Terms & Conditions apply only to those who are defined as "consumers" in the 
Consumer Protection Law, i.e., those who receive a service from a dealer as part of his 
business for use that is primarily personal, domestic, or family. For the avoidance of 
doubt, the provisions of the Terms & Conditions will not apply to reservations made by 
an agent or commercial entity.  
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